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Mercedes COMAND Audio 20 Manual 2015: A
Comprehensive Guide

Navigating the infotainment system in your 2015 Mercedes-Benz can feel overwhelming at first.
Understanding the intricacies of the Mercedes COMAND Audio 20 system is key to enjoying a
seamless and safe driving experience. This comprehensive guide will delve into the features,
functionality, and troubleshooting of the COMAND Audio 20 system, specifically focusing on the 2015
model year. We'll cover everything from basic operation to more advanced features, ensuring you
become completely comfortable with your vehicle's infotainment center. Keywords like *COMAND
Audio 20 navigation*, *Mercedes COMAND system troubleshooting*, and *2015 Mercedes-Benz
infotainment* will help you find this guide easily.

Understanding the Mercedes COMAND Audio 20 System

The COMAND Audio 20 system, a staple in many 2015 Mercedes-Benz models, serves as the central
hub for audio, communication, and navigation. It features a 7-inch color display and a rotary
controller with buttons, offering a user-friendly interface (though some might find it less intuitive
than modern touchscreen systems). Unlike the higher-end COMAND Online systems, the Audio 20



version doesn't include built-in navigation; however, it seamlessly integrates with your smartphone
for navigation via apps like Apple CarPlay or Android Auto (depending on model and availability).

Key Features and Functionality of the Mercedes COMAND
Audio 20 in 2015 Models

The COMAND Audio 20 boasts several essential features:

¢ Audio Playback: Plays CDs, connects to external audio devices via Bluetooth, USB, and
auxiliary input. You can manage your playlists, adjust audio settings (bass, treble, balance),
and browse through your music library. Understanding how to properly pair your Bluetooth
device is crucial for hands-free calling and wireless audio streaming.

* Telephone Functionality: The system allows for hands-free calling via Bluetooth, offering a
safe and convenient way to manage phone calls while driving. The manual details how to pair
your phone and manage calls through the system.

¢ Vehicle Information Display: Displays crucial information about your vehicle, including fuel
level, mileage, and warning indicators. This provides essential feedback about your car's
current status.

* Radio Reception: Offers AM/FM radio reception with station presets for easy access to your
favorite stations.

* Voice Control (Limited): Some models offer limited voice control capabilities, allowing you to
make calls or adjust the volume using voice commands. Refer to your specific vehicle manual
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for details on voice control availability and functionality.

Troubleshooting Common COMAND Audio 20 Issues

While generally reliable, the COMAND Audio 20 system can occasionally present issues. Here are
some common problems and their potential solutions:

e Bluetooth Connectivity Problems: Ensure your Bluetooth device is discoverable and within
range. Try deleting and re-pairing your device. If problems persist, check for software updates
for your COMAND system.

¢ Audio Playback Issues: Check the audio source selection, ensure the volume is up, and
verify that the correct input (e.g., USB, Bluetooth) is selected. If using a CD, check for damage
or dirt on the disc.

e Frozen Screen: Attempt to restart the system by turning the ignition off and back on. If the
problem persists, you may need to consult a Mercedes-Benz service center.

e Navigation Issues (If using smartphone integration): Ensure your smartphone has a
stable data connection and that the navigation app is functioning correctly.

Maximizing Your Mercedes COMAND Audio 20 Experience
To get the most from your COMAND Audio 20, take the time to familiarize yourself with the system's
features. The printed manual provided with your vehicle is an invaluable resource, offering detailed

instructions and explanations. Online resources such as Mercedes-Benz owner forums can also
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provide helpful tips and troubleshooting advice from fellow Mercedes owners. Remember,
understanding the capabilities of the COMAND Audio 20 system, especially in your 2015 Mercedes,
will not only make your drives safer but more enjoyable as well.

Frequently Asked Questions (FAQs)

Q1: My COMAND Audio 20 screen is unresponsive. What should | do?

Al: Try restarting the system by switching the ignition off and on. If the problem continues, a
software glitch or a hardware malfunction might be the culprit. Contact your Mercedes-Benz
dealership for diagnosis and repair.

Q2: How do | update the software on my COMAND Audio 20?

A2: Software updates for the COMAND Audio 20 are generally performed by a Mercedes-Benz service
center. They have the necessary equipment and software to update your system safely and
efficiently.

Q3: Can | add navigation to my COMAND Audio 20 system?

A3: The COMAND Audio 20 doesn't have built-in navigation. However, you can use smartphone
integration (Apple CarPlay or Android Auto, if equipped) to access navigation apps on your
smartphone's display through the COMAND screen.

Q4: My Bluetooth connection keeps dropping. What could be causing this?
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A4: Several factors can cause Bluetooth connectivity issues. Ensure your phone's Bluetooth is
activated and within range. Try deleting the paired device and re-pairing it. Interference from other
electronic devices may also cause disruption. Check your vehicle's manual for more specific
troubleshooting steps.

Q5: How do | adjust the audio equalizer settings?

A5: The specific steps may vary slightly depending on your vehicle's model, but generally, you will
access the audio settings menu through the COMAND system. Look for options like "Sound," "Audio,"
or "Equalizer" within the main menu. Then, you can adjust the bass, treble, and other settings
according to your preference.

Q6: Where can | find a replacement user manual for my 2015 Mercedes COMAND Audio
20?

A6: You can usually download a digital copy of your vehicle's owner's manual from the Mercedes-
Benz website using your VIN (Vehicle Identification Number). Alternatively, you may be able to
purchase a printed manual from a Mercedes-Benz dealership or authorized parts supplier. This is
crucial for quick reference, particularly regarding *COMAND Audio 20 navigation* alternatives or
troubleshooting.

Q7: Is there a way to connect a rear-view camera to the COMAND Audio 20?

A7: Connecting a rear-view camera depends on the specific model and year of your Mercedes-Benz.
Some models may have this capability built-in, while others may require aftermarket installation by a
qualified professional. Consult your vehicle's manual or a professional installer for more information.
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Q8: My COMAND system is showing an error message. What should | do?

A8: Note down the exact error message displayed on the screen. Consult your owner's manual for
possible explanations and troubleshooting steps. If the problem persists, contact your Mercedes-Benz
dealership or a qualified mechanic for assistance. This is particularly important for more serious
issues that might relate to other vehicle functions.

Mastering Your Mercedes COMAND Audio 20: A Deep Dive into the 2015 Manual

Navigating the complex infotainment setup in a 2015 Mercedes-Benz can feel like mastering a cryptic
code. But fear not! This comprehensive guide will demystify the Mercedes COMAND Audio 20 system,
using the 2015 manual as our compass. We'll examine its key features, provide clear instructions,
and offer helpful tips to optimize your driving ride.

Understanding the COMAND Audio 20 Interface: A User-Friendly Approach

The COMAND Audio 20, a staple in many 2015 Mercedes-Benz models, is more than just a stereo; it's
a primary hub for your vehicle's information and entertainment desires. The system’s layout centers
around a central display screen, typically a six-inch unit, combined with a turning controller and
buttons on the center console. This user-friendly design, once understood, allows for effortless
navigation through its various options.

Navigating the Menu Structure: A Step-by-Step Guide

The 2015 COMAND Audio 20 manual meticulously outlines the system's menu structure . The main
menu is accessed via the central rotary controller, which allows you to move through various options,
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including audio, navigation, telephone, and vehicle settings. Each menu option unfolds to additional
choices, offering a granular level of control over your vehicle's settings.

Mastering Audio Functions: From Radio to Media Playback

The Audio 20 shines in its audio capabilities. The manual details how to tune into FM radio stations,
play music from USB devices, and even stream audio via connected smartphones using Bluetooth
connectivity. This section of the manual also details advanced audio settings, such as balance
adjustments, allowing you to customize your listening experience to your preferences.

Utilizing Navigation and Telephone Features: Staying Connected on the Go

The 2015 COMAND Audio 20's built-in navigation system provides detailed route guidance, and the
manual clarifies how to input destinations, handle map settings, and even utilize traffic information
updates to avoid traffic jams . Furthermore, the integrated Bluetooth phone system allows hands-free
calling, and the manual helps you through pairing your phone, managing contacts, and making calls
safely and readily.

Advanced Settings and Personalization: Tailoring the System to Your Needs

Beyond the core functions, the COMAND Audio 20 offers a range of configurable settings. The manual
instructs users in customizing display settings, such as brightness and contrast, altering audio
preferences, and even personalizing system-wide preferences. Understanding these settings allows
you to optimize the system to perfectly match your individual needs and driving style.

Troubleshooting and Maintenance: Keeping Your System Running Smoothly
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The 2015 COMAND Audio 20 manual also includes a valuable troubleshooting section that addresses
common issues and provides step-by-step instructions for resolving them. Regularly reviewing this
section can prevent potential problems and keep your infotainment system running smoothly.

Conclusion: Embracing the Power of the COMAND Audio 20

The Mercedes COMAND Audio 20 in 2015 models represents a considerable leap forward in vehicle
infotainment. By taking the time to learn its features and functions - a process greatly assisted by
the 2015 manual - drivers can unlock a truly superior driving experience. From seamless audio
playback to precise navigation, the COMAND Audio 20 is a capable tool that, when mastered, will
transform your time behind the wheel.

Frequently Asked Questions (FAQ)
Q1: My COMAND Audio 20 screen is frozen. What should | do?

Al: Try restarting the system. Consult your manual for the specific steps, often involving holding
down a button combination for a few seconds.

Q2: How do | update the navigation maps on my COMAND Audio 207

A2: Map updates are typically purchased through Mercedes-Benz dealerships or authorized service
centers. Your manual will outline the procedure.

Q3: My Bluetooth connection keeps dropping. What can | try?
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A3: Check the Bluetooth settings on both your phone and the COMAND system. Sometimes, pairing
needs to be re-established or interference from other devices can disrupt the connection.

Q4: Where can | find a digital copy of the 2015 COMAND Audio 20 manual?

A4: You can often find digital copies on the Mercedes-Benz website or through online automotive
resources. Be sure to search for the specific model year and COMAND version.
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