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Language
Pathology: How
to Write, Talk,
and Act Like a
Clinician
The transition from student to
practicing speech-language
pathologist (SLP) requires
mastering not only clinical skills
but also effective professional
communication. This article delves
into the crucial aspects of
professional communication in
speech-language pathology,
exploring how to write, talk, and
act like a seasoned clinician. We'll
examine key areas like report
writing, client interaction,
interprofessional
communication, and
professional email etiquette,
equipping aspiring SLPs with the
tools for success.
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Mastering the Art of
Clinical Report
Writing
Clear and concise report writing is
fundamental to effective
professional communication in
speech-language pathology. Your
reports serve as the primary
record of a client's progress,
assessment findings, and
treatment plan. Therefore,
mastering this skill is paramount.
Consider these points when
crafting your reports:

Audience Awareness:
Remember your audience.
While your primary audience
is often other healthcare
professionals, your reports
might also be accessed by
parents, educators, or the
client themselves. Adjust
your language accordingly,
avoiding overly technical
jargon where appropriate.

Structure and
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Organization: Employ a
consistent and logical
structure. Clearly define the
purpose of the report in the
introduction, present
findings objectively in the
body, and summarize key
recommendations in the
conclusion. Using headings
and subheadings will
improve readability.

Objectivity and Accuracy:
Base your observations on
factual data. Avoid
subjective interpretations or
opinions unless properly
supported by evidence.
Accurate documentation
protects both you and your
client.

Conciseness: Get straight
to the point. Avoid
unnecessary wordiness. Use
strong verbs and precise
language.

Data-Driven Narrative:
Weave together quantitative
and qualitative data
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seamlessly. For example,
mention specific test scores
alongside descriptive
observations of the client's
speech and language skills.
This strengthens the overall
impact of your report.

Example: Instead of writing "The
patient demonstrated difficulty
with articulation," write "The
patient demonstrated consistent
difficulty with the production of
/s/, /z/, and /l/ phonemes, as
evidenced by his performance on
the Goldman-Fristoe Test of
Articulation, which yielded a
standard score of 75."

Effective Client
Interaction: Building
Rapport and Trust
Effective communication extends
beyond written reports. Building a
strong therapeutic relationship
with your clients is crucial for
successful intervention. This
involves several key aspects:



Professional Communication In Speech
Language Pathology How To Write Talk And

Act Like A Clinician Second
6

Active Listening: Truly
listen to your clients. Pay
attention not only to their
words but also their non-
verbal cues. Show empathy
and understanding.

Clear and Simple
Language: Use language
that your clients understand.
Avoid technical terms unless
explained clearly. Adjust
your communication style
based on the client's age,
cognitive abilities, and
cultural background.

Positive Reinforcement:
Focus on strengths and
progress. Use positive
reinforcement strategies to
motivate clients and build
their confidence.

Collaboration and Shared
Goals: Involve clients in the
therapeutic process.
Collaboratively set realistic
goals and track their
progress together. This
fosters a sense of ownership
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and accountability.

Cultural Sensitivity: Be
mindful of cultural
differences and beliefs that
may impact communication
and therapy. This includes
adapting your approach to
meet the client's specific
needs and preferences. This
is vital for cultural
competence in speech-
language pathology.

Interprofessional
Collaboration:
Communication
Beyond the Clinic
Speech-language pathologists
rarely work in isolation. Effective
communication with other
healthcare professionals,
educators, and family members is
essential for providing holistic
care. This includes:

Clear and concise
communication: Use a
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collaborative approach with
colleagues; explain your
recommendations clearly
and concisely. Provide
enough context for your
colleagues to understand the
implications of the client's
communication difficulties.

Active participation in
care planning: Contribute
actively to the development
of the overall treatment plan,
considering the client's
needs across disciplines.

Effective documentation:
Maintain accurate and
comprehensive records to
aid in communication and
continuity of care across
different healthcare settings.

Professional etiquette:
Maintain professional
decorum and respectful
interaction with colleagues,
regardless of their
professional background or
experience.



Professional Communication In Speech
Language Pathology How To Write Talk And

Act Like A Clinician Second
9

Professional Email
Etiquette:
Maintaining a
Professional Image
In today's digital world, email
communication is essential for
professional SLPs. Following
proper email etiquette conveys
professionalism and strengthens
your reputation:

Professional Salutations
and Closings: Use
appropriate salutations (e.g.,
"Dear Dr. Smith") and
closings (e.g., "Sincerely," or
"Regards").

Concise and Well-
Organized Messages: Get
to the point quickly. Use
bullet points or numbered
lists to improve readability.

Proofreading: Always
proofread your emails before
sending. Typos and
grammatical errors
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undermine your credibility.

Prompt Responses:
Respond to emails promptly
and professionally.

Conclusion
Mastering professional
communication is just as vital as
mastering clinical skills for a
successful career in speech-
language pathology. By honing
your report writing, client
interaction, interprofessional
communication, and email
etiquette, you can establish
yourself as a competent, confident,
and highly effective clinician.
Remember, clear and effective
communication fosters strong
therapeutic relationships, ensures
accurate documentation, and
facilitates successful
collaboration—all essential
components of providing excellent
client care.
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Frequently Asked
Questions (FAQ)
Q1: How can I improve my
report writing skills?

A1: Practice is key. Review sample
reports, use templates, and seek
feedback from experienced SLPs.
Focus on clear, concise, and
objective language. Consider
attending workshops or taking
courses specifically focused on
clinical documentation.

Q2: How do I handle difficult
conversations with clients or
families?

A2: Empathy, active listening, and
clear communication are crucial.
Prepare for the conversation
beforehand, considering potential
challenges and strategies.
Maintain a calm and respectful
demeanor. If needed, involve a
supervisor or colleague for
support.

Q3: What are some strategies
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for effective interprofessional
collaboration?

A3: Participate actively in team
meetings, communicate clearly
and concisely, share relevant
information promptly, and be
receptive to input from other
professionals. Use a collaborative
approach to case management.

Q4: How can I improve my
cultural competence as an SLP?

A4: Seek out training on cultural
sensitivity and diversity. Learn
about different cultural
communication styles and beliefs.
Reflect on your own biases and
assumptions. Build relationships
with members of diverse
communities.

Q5: What are some common
mistakes to avoid in
professional emails?

A5: Avoid using informal language,
slang, or emoticons. Proofread
carefully for errors. Don't use
"Reply All" unnecessarily. Be
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mindful of the tone of your email;
ensure it's professional and
respectful.

Q6: How can I develop a strong
therapeutic rapport with my
clients?

A6: Build trust by being genuinely
interested in your clients, showing
empathy and understanding. Use
positive reinforcement and
celebrate their successes. Involve
them actively in the treatment
process, collaborating on goals
and strategies.

Q7: What resources are
available for improving my
professional communication
skills?

A7: Many resources exist,
including professional journals,
online courses, workshops,
mentoring programs, and
textbooks on communication and
professional development for
SLPs. Your university or
professional organization may also
provide resources.
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Q8: How important is
maintaining confidentiality in
my professional
communication?

A8: Maintaining client
confidentiality is paramount and is
governed by ethical codes and
legal regulations. Always protect
client information by adhering to
strict confidentiality protocols in
all forms of communication –
written, verbal, and electronic.
Any breach of confidentiality can
have serious consequences.

Mastering the Art of
Clinical
Communication:
How to Write, Talk,
and Act Like a
Speech-Language
Pathologist
Professional communication in
speech-language pathology is
essential for successful patient
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management. It's not just about
pinpointing a problem; it's about
building rapport, clarifying
complex concepts clearly, and
partnering with clients, families,
and other healthcare
professionals. This article will
explore the principal components
of effective clinical
communication, offering practical
strategies for composing reports,
communicating with patients, and
projecting the professionalism
expected of a speech-language
pathologist.

### The Written Word: Crafting
Concise and Informative Reports

Written communication forms the
backbone of clinical
documentation. Accurate record-
keeping is not only necessary for
legal reasons, but it also facilitates
seamless consistency of care
across different practitioners.
When writing reports, emphasize
clarity and conciseness. Use
simple language, avoiding
specialized vocabulary that your



Professional Communication In Speech
Language Pathology How To Write Talk And

Act Like A Clinician Second
16

audience may not grasp.

Instead of saying "The patient
exhibited significant dysarthria
impacting intelligibility," consider
a more accessible phrase like "The
patient's speech was difficult to
understand because of muscle
weakness." Use bullet points and
numbered lists to separate facts
into understandable chunks.
Always retain a formal tone,
omitting subjective opinions or
personal language. Regularly edit
your work for grammatical errors
and typos; negligent writing
undermines your credibility.

### The Spoken Word: Building
Rapport and Effective
Communication

Verbal communication is equally
significant as written
communication. During patient
interactions, actively listen to your
patients. Show understanding and
validate their emotions. Use open-
ended questions to encourage
discussion and obtain details. Stop
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interrupting and allow patients
sufficient time to express
themselves.

Describe complex information in a
way that is easy to grasp. Use
analogies and everyday examples
to illustrate ideas. For example,
instead of describing apraxia of
speech with complex neurological
terms, you might say, "Imagine
trying to play a piano piece but
your fingers don't always go where
you want them to—that's similar to
what happens with apraxia."
Remember to modify your
communication style to fit the
client's preferences and
intellectual abilities.

### Body Language and
Professional Demeanor: Projecting
Confidence and Competence

Nonverbal communication plays a
important role in building trust
with patients. Maintain suitable
eye focus, use open and welcoming
body language, and demonstrate a
serene and self-assured demeanor.
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Dress suitably, demonstrating
regard for both your patients and
your profession.

Punctuality is critical. Being late
sends a signal of neglect. Always
be equipped for your
appointments, having all required
equipment readily available.
Actively listen, showing that you
are fully attentive. Your nonverbal
communication should
complement your verbal
communications, creating a
cohesive and positive experience
for the patient.

### Conclusion

Mastering professional
communication in speech-language
pathology is a continuous
endeavor. It requires regular work
and a resolve to superiority. By
focusing on clear writing,
empathetic listening, and
confident nonverbal
communication, you can
significantly improve your clinical
effectiveness and build stronger
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relationships with your patients.
Remember that effective
communication is not just about
conveying facts; it's about
interacting with patients on a
individual level, building rapport
and supporting them on their
journey to recovery.

### Frequently Asked Questions
(FAQ)

Q1: How can I improve my
written communication skills
as a SLP?

A1: Practice regularly, focusing on
clarity and conciseness. Use plain
language, avoid jargon, and review
your work for grammatical errors.
Consider seeking feedback from
colleagues or mentors.

Q2: How can I handle difficult
conversations with patients or
their families?

A2: Prepare beforehand, actively
listen to their concerns, and
respond with empathy and
understanding. Clearly explain the
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situation and offer support. If
necessary, involve other members
of the healthcare team.

Q3: What are some common
nonverbal cues to be aware of
during patient interactions?

A3: Maintain appropriate eye
contact, use open body language,
and pay attention to your tone of
voice. Be aware of your posture
and facial expressions, as they can
greatly impact the interaction.

Q4: How can I stay updated on
best practices in clinical
communication?

A4: Participate in continuing
education courses and workshops.
Read professional journals and
attend conferences focused on
communication skills and best
practices in the field.
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